                                                          Preparation for Wall-to-Wall Installation

Thank you for placing your order with Floor TX Katy. To avoid confusion and to give you the very finest installation, our service department has asked that we assist you in preparation for installation.    
1.) Meet with the contractor: When the contractor arrives, please go over the floor plan with the contractor in order to verify areas to be covered. We will verify measurements and present you with an invoice at this time. The customer is responsible to confirm proper material prior to installation.
2.) Most carpet is 12 feet wide. Seams will be used if room is wider. Please note, there is no such thing as an invisible seam.

3.) Customer understands that may be a dye-lot variation from sample.
4.) Furniture and Furnishings: Please remove as much small furniture as possible such as lamps, small chairs and tables and breakable items, etc... Tops of bureaus, desk must be cleared, china cabinets emptied. We will move basic furniture. There will be an additional charge for Pianos, pool tables, appliances, large aquariums or any large pieces of furniture. Customers are responsible for plugging and unplugging al electronics and electrical devices. We may do that for you at no responsibility on our part. We are no responsible for moving any antique pieces. Floor TX Katy is not responsible for any damages that are acquired during the removal and replacement of the furniture and appliances.
5.) Wall paint, baseboard, sheet rock, wallpaper, quarter round may have scratches from carpet baking and installer’s tools. Floor TX Katy is not responsible for any damages.

6.) All molding (including quarter round and baseboards): If you wish to save your existing molding, please have it removed in advance of the installer’s arrival. For an additional charge, we will remove and replace the existing molding, but cannot be responsible for any breakage or chipping of the paint on the molding, the sheet rock and/or damage to wallpaper. If this is to be done, the customer must notify the installer before the job starts.
7.) Sub-Floor: If the floor is uneven, it may be necessary to repair the old floor or to put in a new sub-floor at an additional cost. There is charge for removing the old material and for any unforeseen problems after removing your old floor. If the floor needs to be floated or leveled, there will be an extra charge of $40.00 a bag or if plywood is need it will be $60.00 a sheet.
8.) Doors: If the thickness of your new flooring requires cutting of doors to allow for closing, this will be your responsibility. The installers are not qualified to do carpentry work.  
9.) Shower: Floor TX Katy will install sheetrock, tile and niches, if is plumber required, it will be at the homeowners expense. The installers are not qualified to do plumbing work. Floor TX Katy cannot be responsible for any breakage or chipping of the paint, the sheet rock and/or damage to wallpaper.
10.) Customer acknowledges receiving a copy of the manufacturer’s warranty booklet.
11.) Due to circumstances beyond the control of Floor TX Katy, installation dates may change. Scheduled times are approximate. No discounts will be given due to scheduling conflicts or the length of the job.

12.) Customers are responsible for turning all water, gas and electricity on and off. We may do this at no responsibility or liability of any kind.
13.) Payment: C.O.D.’s must be paid payable to Floor TX Katy. The installer is authorized to accept a payment. This must be paid before the installer leaves the premises. There will be a $30.00 charge for all returned checks. All legal and/or collection expenses will be the customer’s responsibility. A mechanics lien may be placed on the property until the balance is paid in full.
14.) Floor TX Katy is not responsible for customer measurements. 
15.) Installation warranty on carpet is two years; installation warranty on hard surface is one year. Floor TX will do any repairs necessary due to faulty installation within the warranty period. No warranty work will be performed until all balances are paid in full.
16.) Appliance (icemaker, washing machine, dryer,  etc.) must be disconnected and reconnected by the customers. We may do this at no responsibility or liability of any kind.

17.) Commodes; must be removed and replaced by the customers. We may do that for you at no responsibility or liability of any kind. The installers are not qualified to do plumbing work. If a plumber is required, it will be at the homeowner’s expense.
18.) Pet: Please take care of your pets. Floor TX Katy is not responsible for any lost pet.
19.) There will be dust from the installation. Floor TX Katy is not responsible for any cleaning.
20.) Cleaning service is available at additional charge.
                  Preparation for installation sheet is integral part of contract.
                                                                                           Thank you for your business!   
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